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Wigan and Leigh Hospice

Service Information

Name of Service: Oak Centre

Name of Provider: Wigan and Leigh Hospice

Postal Address: The Oak Centre, Wigan & Leigh Hospice, Kildare
Street, Hindley, Wigan WN2 3HZ

Contact Details — Phone: 01942 525566

Email: oakcentre@wlh.org.uk

Website Address: Home - Wigan & Leigh Hospice

Psychological Intervention Details:

Is the service primarily set up for patients with cancer? | The Oak Centre is a wellbeing day service based at
Wigan and Leigh Hospice. They welcome people living
in Wigan Borough who have a life-limiting condition and

have been told that their condition is palliative.

Age of client groups (Adults of children): Adult
Key inclusion/Exclusion criteria: Life limiting/terminal condition (including cancer)
PCTS served/ Catchment Area: Wigan and Leigh Residents



https://www.wlh.org.uk/
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Name of Interventions (Individual or Group):

Wellbeing day service with access to a small
counselling service

Carers Walk and Talk Support Group - Held on second
Thursday of the month from 10.30am — 12.00pm

Psychological approaches and models? Counselling
Statutory of non-statutory? Statutory
Composition of MDT Professionals: Counsellors

Service setting (e.g. Hospital or Community)

Hospice Day Service

Outcome Measures used?

N/A

How to refer?

Referrals - Wigan & Leigh Hospice

All of our hospice services require a referral from a
healthcare professional. If you feel you should be
referred, please speak to the healthcare professional
most involved in your care (GP, district nurse, hospital

consultant).



https://www.wlh.org.uk/refer/
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Moya Cole Hospice — Cheadle/Worsley

Service Information

Name of Service: Moya Cole Hospice (Previously St Ann’s Hospice )
Name of Provider: Moya Cole Hospice
Postal Address: Heald Green site Little Hulton site
St Ann’s Road North Meadowsweet Lane (off
Heald Green Peel Lane)
Cheadle Little Hulton
Cheshire Worsley
SK8 35Z Manchester
M28 OFE
Contact Details — Phone: Heald Green: 0161 498 3612, Little Hulton: 0161 702
Email: 5418
Website Address: Email byc-enquiries@sah.org.uk
Home - St Ann's Hospice
Psychological Intervention Details:
Is the service primarily set up for patients with cancer? | No but patients need to have a life-limiting iliness (es).



mailto:byc-enquiries@sah.org.uk
https://www.sah.org.uk/
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Age of client groups (Adults of children):

Adult patients or their friends or family

Key inclusion/Exclusion criteria:

Patient needs to have a connection with the hospice,

either as an inpatient or outpatients.

PCTS served/ Catchment Area:

As long as they have connection with hospice

Name of Interventions (Individual or Group):

Bereavement team (1:1)

No groups

Psychological approaches and models?

Person-centred and integrative in general-- a lot of work
focuses on bereavement and loss (e.g. relationship,

identity etc.)

Statutory of non-statutory?

Non - Statutory

Composition of MDT Professionals:

Counsellors

Mental Health Practitioners

Service setting (e.g. Hospital or Community)

Hospice

Outcome Measures used?

PHQ-9 And GAD-7, Attitudes to Grief Scale, Edinburgh

scores

How to refer?

Referrals must be sent to:




Greater Manchester Cancer Alliance !EE

Psychological Support and Mental Health Workstream Greater Manchester
Cancer Alliance

Heald Green: nehgm.admissions-hg@nhs.net

Little Hulton: stan.admissions-lh@nhs.net

Making a referral - St Ann's Hospice



mailto:nehgm.admissions-hg@nhs.net
mailto:stan.admissions-lh@nhs.net
https://www.sah.org.uk/how-we-help/how-to-refer-a-patient/
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Bolton Hospice

Service Information

Name of Service: Bolton Hospice

Name of Provider: Bolton Hospice

Postal Address: Queen’s Park Street, Off Chorley New Road, Bolton
BL1 4QT

Contact Details — Phone: 01204 633 066

Email: info@boltonhospice.org

Website Address: http://www.boltonhospice.org.uk/

Psychological Intervention Details:

Is the service primarily set up for patients with cancer? | No. This is a hospice but they work with people (and
their family) suffering from any life limiting illness (e.g.
Pulmonary fibrosis( PF), kidney or heart disease, MS,

MND as well as cancers)

Age of client groups (Adults of children): Adult

Key inclusion/Exclusion criteria: Mainly for people from Bolton, but sometimes they

accept people from outside the area



http://www.boltonhospice.org.uk/
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PCTS served/ Catchment Area:

Bolton

Name of Interventions (Individual or Group):

Bereavement group- Support for people who struggle
to come to terms with their/family member's cancer
and/or bereavement

Outpatients — symptom management

In-patient Unit — symptom Management and End of Life
Care

Wellbeing Hub — Supports patients and families from
diagnosis, helps with Advanced Care Planning(ACP)
and Memory work whilst living as well as possible for
as long as possible

Hospice at Home — helps support patients and families
in the community to care for their loved one at home
with the support of specialist nursing care.

Clinical Psychologist — Helps support psychological
needs of our patients

Pain Consultant — Can offer interventions to help with

pain.
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Bloods
Lymphoedema, Heart failure, ACP.

Clinics: including Closer to Home’,
Groups: including PF singing for lung health. Motor
neurones support group, PF exercise group, Memory

Café, Storyhub and Men’s group.

Psychological approaches and models?

Person-centred

Statutory of non-statutory?

Charity based but received funding from the NHS

Composition of MDT Professionals:

Medical Director

Consultant Physician

Consultant in Palliative Care
Specialty Doctor

Advanced Clinical Nurse Practitioner
Clinical Psychologists

Bereavement counsellors

Service setting (e.g. Hospital or Community) Hospice
Outcome Measures used? IPOS -Integrated Palliative  Outcome  Scale
Assessment
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How to refer?

Healthcare Professionals, also
patients/carers — ring 01204 633 066

enquiries

from
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Springhill Hospice - Rochdale

Service Information

Name of Service: Springhill Hospice
Name of Provider: Springhill Hospice
Postal Address: Broad Lane

Rochdale

OL16 4Pz
Contact Details — Phone: 01706649920
Email:
Website Address: https://springhill.org.uk/

Psychological Intervention Details:

Is the service primarily set up for patients with cancer? | No. This is a hospice but they work with people (and
their family) suffering from life limiting illness and non-

curative cancer.

Age of client groups (Adults of children): Adult
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Key inclusion/Exclusion criteria:

Mainly for people from Heywood, Middleton and
Rochdale, but sometimes they accept people from

outside the area

PCTS served/ Catchment Area:

Heywood, Middleton and Rochdale

Name of Interventions (Individual or Group):

5 week Bereavement group
Counselling for people who struggle to come to terms

with their non curative cancer and/or bereavement

Psychological approaches and models?

Person-centred, solution focused and CBT

Statutory of non-statutory?

Charity based but received funding from the NHS

Composition of MDT Professionals:

Counsellors (six, all part time)

Service setting (e.g. Hospital or Community)

Hospice

Outcome Measures used?

Yes, PHQ-9 and GAD7 as well as adult attitude to

health/grief scales

How to refer?

They referrals from all areas of

Rochdale Borough. Referrals are usually made via

accept

patient’s Consultant, GP or District Nurse but they also

accept self-referrals
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Bury Hospice

Service Information

Name of Service: Bury Hospice

Name of Provider: Bury Hospice

Postal Address: Bury Hospice, Rochdale Old Road, Bury BL9 7RG
Contact Details — Phone: 0161 725 9800

Email:

Website Address: https://buryhospice.org.uk/

Psychological Intervention Details:

Is the service primarily set up for patients with cancer? | No. This is a hospice but they work with people
(and those important to them) suffering from life
limiting illness (e.g. cancer, cardiac failure and motor

neurone disease)

Age of client groups (Adults of children): Adult

Key inclusion/Exclusion criteria: Mainly for people from Bury, but sometimes they

accept people from outside the area

PCTS served/ Catchment Area: Bury



https://buryhospice.org.uk/
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Name of Interventions (Individual or Group):

Bereavement support and support for people who
struggle to come to terms with their/family

member’s life limiting illness and/or bereavement.

Psychological approaches and models?

Person-centred

Statutory of non-statutory?

Charity based but receives 17% funding from the
NHS

Composition of MDT Professionals:

Counsellors

Psychological Wellbeing Practitioners

Mental Health Practitioners

Medical Staff — Consultants & Specialty Doctors
Nursing Staff — Registered & unregistered

External Provider — Occupational Therapy

Service setting (e.g. Hospital or Community)

Hospice and services in Community

Outcome Measures used?

Yes — Phase of illness/karnofsky

How to refer?

Healthcare Professionals, also

patients/carers — ring 0161 725 9800

enquiries

from
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Tameside and Glossop — Willow wood Hospice

Service Information

Name of Service: Willow Wood Hospice

Name of Provider: Willow Wood

Postal Address: Willow Wood Hospice, Willow Wood Close, Mellor
Road, Ashton under Lyne, OL6 6SL

Contact Details — Phone: 0161 330 1100
0161 669 4851

Email:

Website Address: Willow Wood Hospice — Together we care

Psychological Intervention Details:

Is the service primarily set up for patients with cancer? | No. This is a hospice but they work with people (and
their family) suffering from life limiting illness (e.g.

cancer)

Age of client groups (Adults of children): Adults 18+. Children aged 5-18 who are family

members to the patients with life limiting illness, we



https://willowwood.org.uk/
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can offer pre-bereavement work with children but

often the work is post-bereavement.

Key inclusion/Exclusion criteria:

Mainly for people from Tameside & Glossop, but

sometimes they accept people from outside the area

PCTS served/ Catchment Area:

People living in Tameside and Glossop or who have a

GP in Tameside and Glossop

Name of Interventions (Individual or Group):

Individual counselling for patients who have a life-
limiting illness and their family or close relatives/
carers. Counselling for carers can be in the pre and
post bereavement stages. 6 week Sunflower group for
children 3 times per year, 2 bereavement groups for
adults per year (the growing grief group) and also a
dementia carers group that runs twice a year- all

therapeutic groups are facilitated by Counsellors.

Psychological approaches and models?

Person-centred, Gestalt and psychodynamic

Statutory of non-statutory?

Charity based, received 24% of funding from

government
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Composition of MDT Professionals:

Senior Counsellors (2)

Counsellors in training and voluntary (4)
Spiritual support volunteers (2)

Nurses

Specialist consultant

Health care assistants

Specialist nurses

Wellbeing nurses

Dementia nurses

Physiotherapists

Occupational Therapists

Service setting (e.g. Hospital or Community)

Hospice based still and remote sessions can be offered

too- video and telephone

Outcome Measures used?

How to refer?

Referral form to be completed, this can be found on the
website and should be sent

to familysupport@willowwood.orqg.uk



mailto:familysupport@willowwood.org.uk
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Blythe House Hospice — Peak District

Service Information

Name of Service: Blythe House Hospice

Name of Provider:

Postal Address: Blythe House Hospice, Eccles Fold, Chapel-en-le-
Frith, High Peak, Derbyshire, SK23 9TJ

Contact Details — Phone: 01298 815 388 - Care navigators

Email:

Website Address: https://www.blythehousehospice.org.uk/

Psychological Intervention Details:

Is the service primarily set up for patients with cancer? | No. This is a hospice but they work with people (and
their family) suffering from life limiting illness (e.g.

cancer)
Age of client groups (Adults of children): Adult
Key inclusion/Exclusion criteria: Mainly for people from High Peak area of Derbyshire,

but sometimes they accept people from outside the



https://www.blythehousehospice.org.uk/
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area (including parts of Stockport) . Support for people

from North Derbyshire.

PCTS served/ Catchment Area:

High Peak, Derbyshire

Name of Interventions (Individual or Group):

Bereavement support and support for people who
struggle to come to terms with their/family member’s
cancer and/or bereavement including
counselling/psychotherapy. Bereavement support is
for family members of patients who have accessed the

hospice.

Psychological approaches and models?

Person-centred

Statutory of non-statutory?

Charity based but received funding from the NHS

Composition of MDT Professionals: Counsellors
Service setting (e.g. Hospital or Community) Hospice
Outcome Measures used? PHQ9 GAD7

How to refer?

Referrals to our counselling and bereavement

services are accepted from health and social care

professionals, relatives, carers and friends, and
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patients themselves. Referrals to our services — Blythe

House Hospice



https://blythehousehospice.org.uk/our-services/referrals-to-our-services/
https://blythehousehospice.org.uk/our-services/referrals-to-our-services/
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Dr Kershaw Hospice - Oldham

Service Information

Name of Service: Dr Kershaw’s Hospice
Name of Provider: Dr Kershaw’s Hospice
Postal Address: Turf Lane, Oldham OL2 6EU
Contact Details — Phone: 0161 624 2727

Email: drkh.wellbeing@nhs.net
Website Address: https://www.drkh.org.uk/

Psychological Intervention Details:

Is the service primarily set up for patients with cancer? | No. This is a hospice but they work with people (and

their family) suffering from life limiting illness (e.g.

cancer)
Age of client groups (Adults of children): Adult
Key inclusion/Exclusion criteria: Mainly for people from Oldham, but sometimes they

accept people from outside the area. Service users

need to have an Oldham GP in most circumstances.

PCTS served/ Catchment Area: Oldham



https://www.drkh.org.uk/
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Name of Interventions (Individual or Group):

Bereavement support (group and individual, for people
whose loved ones have died in the care of the
Hospice)

Counselling (individual)

Men’s Group

Dementia Hub (group)

Music in Mind (group for people affected by dementia)
Carer’s Group (for those caring for a person living with
dementia)

Relaxation Group

Monthly Wellbeing Walk (group, for bereaved people
whose loved ones have died in the care of the
Hospice)

The Nightbird Project (group)

Psychological approaches and models?

Person-centred, CBT, trauma-informed, integrative

Statutory of non-statutory?

Charity based but received funding from the NHS

Composition of MDT Professionals:

Nurses, Counsellors

Service setting (e.g. Hospital or Community)

Hospice
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Outcome Measures used?

How to refer?

Healthcare Professionals, also
patients/carers — ring 0161 624 2727

enquiries

from




