
Further appointments offered, or 
patient-initiated follow-up if 

appropriate 

GM Cancer Care Review Protocol

*Resources available from the 
GM Cancer Alliance website
1) New diagnosis Letter 
2) Macmillan Concerns checklist 
3) CCR Personalised Care 

Standards  
4) CCR education package

Diary Date/System 
Recall added 
for 3-9 months 

Use the GM Cancer Alliance CCR 
Template available for use on EMIS 

and SystmOne

Contains links to patient resources

Please refer to 
GM Cancer Personalised Care 

Standards* for the CCR

Check in the patient records for a 
Personalised Care & Support Plan or 
an End of Treatment Summary from 

secondary care to help inform 
discussion 

Recommendations for the CCR

Macmillan Concerns 
Checklist*

Invite 
Includes

Offer to arrange appointment 
if patient feels is needed

Local support and 
information links 

Letter
Includes

Clinicians may wish to contact 
patients opportunistically to offer 

support, discuss diagnosis, confirm 
upcoming appointments, and 

provide details of local support and 
services. 

Any such contact should be coded 
as CAN005 †

New Diagnosis Letter 
sent to patient* 

QOF Targets
† CAN005 = Patient offered opportunity for discussion 
and informed of support available from primary care 
within 3 months of cancer diagnosis  

Δ CAN004 = Patient receives a structured Cancer 
Care Review appointment within 12 months of 
cancer diagnosis 

Appointment Booked 
– F2F/telephone 

(GP/Practice Nurse 
/ANP) 

= Process steps / actions = Helpful information = Bookings/diary date/adminKey

Cancer Care Review  (CCR) 
conducted as a stand-alone 

appointment 

Within 12 
months of 
diagnosis

Code Cancer 
Diagnosis

Cancer Care review (CCR) 
Invite Sent to patient 

Cancer diagnosis 
received by 

Practice 

3-9 months 
post 

diagnosis
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