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Introduction

The Tameside Macmillan Unit opened in summer 2017 and included a 

centrally located Macmillan Information and Support service

The Macmillan Information and Support Centre offers free, confidential, 

practical and emotional support for anyone affected by cancer.
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Needs and concerns





tamesidemacmillan.org

The service has created a website which 
has had over 20000 site visits, with over 
50,000 page views. 

The service has improved clarity and 
ease of access for people looking for 
support and people interested in service 
user involvement or volunteering locally.
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Benefits Advice and support

The Macmillan Information and support service has in 2021 
supported 807 people with complex needs and concerns 
(levels 2-4) and helped people affected by cancer to claim 
over £450,000 in benefits and grants 

Since opening the service has had over 12,400 contacts 
with people affected by cancer and has helped people to 
claim over £1.2 million in benefits and grants these figures 
do not include assistance from the local Macmillan welfare 
rights team or Macmillan support line.
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The combination of Macmillan information and support 
service and primary care mental health support service,
working together, alongside complementary therapies, 
benefits and financial advice in a calm welcoming 
environment has had a huge, positive impact on people 
accessing the service. 

Psychological support

In partnership with Pennine Care Primary 
care talking Therapies 
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A Simple Bag

A local fundraising cancer committee approached the 
team looking for ways they could help people attending 
the unit for treatment. Together with the Macmillan 
Information and support team the idea of a comforting 
bag was born. Filled with useful items to be given to 
people starting treatment. Items which could help 
based on the input from patients who had completed 
treatment. It was also a way to get positive messages of 
support, pass on information, seek and invite service 
user involvement.
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The Tameside and Glossop
Macmillan Joint Working Group

The Joint working group meets quarterly. 
Its remit is to improve support for people affected by 
cancer through integrated joint working. 

Working together on a shared online action plan 
towards agreed targets and goals. Strengthening and 
expanding existing support, identifying gaps in support 
and creating new provision to close the gaps.
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The Tameside and Glossop
Macmillan Joint Working Group

The joint working group comprises of our lead cancer 
nurse, Macmillan GP, Cancer services commissioner, 
Trusts senior service and business planning manager, 2 
lead Clinical nurse specialists, Heathy minds, TOG MIND, 
Age uk, Neighbourhood mental health team Willow 
Wood, Child Bereavement UK, Action Together, Disability 
employment advisors Job centre plus, Macmillan 
Welfare rights officer Tameside Council, Macmillan 
Solutions, and Diversity Matters NW (BAME 
community)
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Tameside & Glossop Macmillan 

Joint working Group - Actions 
Digital support

Clear points of access for digital 

information, online directories, tools 

and support for people affected by 

cancer and health care 

professionals Online offer creation of 

new or identification of existing support 

streams which can be offered by 

phone, Online, face to face or in some 

cases choice of all three. Better 

promoted to PABC and 

Clinicians Including online support 

groups, videos and message boards.

Palliative Care Well-being & 

Psychological Support

Map appropriate national and local services

Identify gaps in support and propose 

solutions

Agree a palliative care counselling and 

support Pathway / network

General Practice – Primary Care

Build links and create the facility to take 

referrals directly from primary care services 

to Macmillan information and support 

increasing access to support

⚫ Community Cancer Champions
⚫ Physical activity & diet
⚫ Self Image, mental & physical
⚫ Social prescribing for cancer
⚫ Multi-faith, ethnicity, awareness & support

Curative intent  -
Psychological Support and Holistic well-being
Working with relevant stakeholders identify a 
robust pathway into psychological support for 
people affected by cancer

⚫ Promotion & Awareness
⚫ Creation of an easy to access network to 

reliably and repeatedly promote available 
services for People affected by cancer



⚫ Social prescribing & Elemental

More people are thankfully living longer following a cancer 
diagnosis through successful treatments and advances 
maintaining or managing a cancer condition.

The numbers of people living long term with a cancer 
diagnosis are set to double by 2030. Having access to social 
prescribing means people can access community support 
as well as specialised cancer services. 

Software platform to facilitate and support social 
prescribing. It is a referral and case management system 
with direct connections to GP IT systems. Joining Elemental 
as a hub has vastly increased visibility and ease of access 
to Macmillan information and support service to GP`s 
locally. 
This approach has facilitated joint working and integration 
with social prescribing teams and local services. It has also 
kept Macmillan Quality information and support services 
high on the agenda and benefiting from the momentum of 
the social prescribing movement. 
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⚫ Live Active Partnership

Prehab for cancer- offers support for certain tumor 
groups.

The group would like an offer for all people affected by 
cancer. Tameside`s Live Active service is here to provide 
advice and support around all aspects of exercise.

Being physically active, along with eating a healthy diet, 
can help reduce the risk of recurrence for some cancer 
types and increase survival. It also helps reduce the risk 
of developing other health problems, such as heart 
disease, stroke and diabetes.
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⚫ Family therapy Service

With Sarah & Chinyere at Child Bereavement UK we 
have been able to set up a family therapy service which 
can offer support for Adults and children.
This can include talking to children when a family 
member has a cancer diagnosis, pre and post 
bereavement support.

Face to face sessions and a drop-in service held once a 
month at the Macmillan unit

Through the joint working group we are looking to link in 
this service with training and support groups at the local 
hospice and community wellbeing college
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AgeUK Tameside

We work in partnership with our local Age UK Tameside
team to offer supportive services for people aged 50 or 
over 
This can include 

counselling 
help with social isolation
dementia support
Help at home service 
gentle exercise sessions at Age Uk offices – walk and 
talk in the community
pre and post bereavement support.

Drop in sessions for patients and staff once a month at 
the Macmillan unit
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Wellbeing college

Working with the Health and wellbeing college to offer a 
venue for support groups, courses and events. This is an 
ideal environment based in the center of Tameside. 

Starting with a moving forward course for patients who have 
completed treatment for breast cancer. 
Offering support at the college with one day a month for 
exclusive access for people affected by cancer. Including support 
groups, Macmillan cancer support`s Hope course, work & 
employment advice, confidence building, hair and make-up 
support, exercise sessions, yoga, self-managed support 
groups and much more. Macmillan information team as well as 
health and wellbeing staff to offer drop in and appointment 
support.
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Cancer Health and Wellbeing event

Tameside Health and Wellbeing College

last Friday of the month



Flyers & Promotional 
Materials



Courses & Facilitators

Macmillan Cancer Support`s 
HOPE Course

Tania & Carla

Macmillan information and 
support

Work advice & support

Iain & Nat 

Tameside in work team 

& David 

Macmillan information and support

Tai Chi & gentle exercise

Reale & Carla 

Tameside Live Active & 
Macmillan information and 

support



Courses & Facilitators

Wig Fitting, hats and 
headscarves'

Sarah & Linda community 
Volunteers with Head start 

team

Skin Care & Make up 

Back2U & Boot No 7

Relaxation sessions 

Primary care talking 
therapies



Room 1
Wig Fitting, hats and 

head Scarfs

09.30 to 12:00

Room 2

Tai Chi – Live Active

10:00 to 10.30

Drop in

Macmillan HOPE 

Course

09.30 to 12:30

Room 3

Skin Care and 

Makeup sessions

13:00 to 15:00Staying Active 

Live Active

14:15 to 15:00

Family support

12:30 to 14:00

Work and 

Employment 

12:45 to 14:00

Macmillan information 

and support 

09:30 to 15:00

Benefits advice

13:00 to 14:30

Volunteering & Social 

prescribing

13:00 to 14:30

Tai Chi – Live Active

15:15 to 15:45

Relaxation & 

Mindfulness

15:00 to 15:45

Support group

11:00 to 12.30



Feedback

• Gaining support, advice and new ideas. Meeting new people. looking at 
other events, courses of interest. 

• Time to enjoy and relax and spend time on myself.

• Gaining knowledge about skin care products and how to apply certain 
make up.

• Learning about skincare and how to apply eye make up.

• Knowledgeable friendly staff, no question a silly question.

• Felt supported.

• New ideas.



Needs and concerns



Thank you

26


