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Introduction

The Tameside Macmillan Unit opened in summer 2017 and included a
centrally located Macmillan Information and Support service

The Macmillan Information and Support Centre offers free, confidential,
practical and emotional support for anyone affected by cancer.



Personalised Care

Before diagnosis _ . GP A&E Urgent care Centres
Diagnosis

Concerns at this time Tests Scans procedures Isolation
Treatment Results  Anxiety

Key contacts

Recovery and beyond

Environment posters television Waiting areas



Needs and concerns

Physical Concerns Practical Concerns

Family or relationship concerns Emotional Concerns

Information or support Spiritual Concerns



Needs and concerns

Physical concerns

L] Breathing difficulties
Passing urine

Ll con stipation
Diarrhoea

] Eating, appetite or taste
Indigestion

O] Swallowing

0J Cough

[ sore or dry mouth or ulcers
Nausea or vomiting

D Tired, exhausted or fatigued

] Swelling
High temperature or fever
Moving around (walking)

Ul Tin gling in hands or feet
Pain or discomfort

[ Hot flushes or sweating

] Dry, itchy or sore skin
Changes in weight

D Wound care

O] Memaory or concentration

OJ Sight or hearing
Speech or voice problems
My appearance

D Sleep problems

L] Sex, intimacy or fertility
Other medical conditions

Practical concerns

DTaI-cing care of others

D Work or education

] Money or finance

O Travel

D Housing

Ll Transport or parking
DTaII-cing or being understood
] Laundry or housework

] Grocery shopping
DWashing and dressing

D Preparing meals or drinks
D Pets

L] Difficulty making plans

D Smoking cessation

[l Problems with alcohol or drugs
D My medication

Emotional concerns

D Uncertainty

[ Loss of interest in activities

[ Junable to express feelings

Ol Thin king about the future

O] Regret about the past

an ger or frustration
Loneliness or isolation

D Sadness or depression

Ll Hopelessness

O Guilt

] Worry, fear or anxiety

Ll Independence

Family or relationship concerns

[:I Partner

[Ichildren

(] other relatives or friends

D Person who looks after me

[1Person who | look after

Spiritual concerns

] Faith or spirituality

O Meaning or purpose of life

[:I Feeling at odds with my culture,
beliefs or values

Information or support

[] Exercise and activity

[ 1 Diet and nutrition

O Complementary therapies

] Planning for my future priorities

[IMaking a will or legal advice

[JHeatth and wellbeing

] Patient or carer's support group

O Managing my symptoms

[:l Sun protection
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Benefits Advice and support TAMESIDE & GLOSSOP e

Integ rated Care

MACMILLAN INFORMATION AND SUPPORT SERVICE e

CANCER SUPPORT
HOME NEWS SUPPORT GET INVOLVED PROFESSIONALS CONTACT US RIGHT THERE WITH YOU

The Macmillan Information and support service has in 2021
supported 807 people with complex needs and concerns
(levels 2-4) and helped people affected by cancer to claim
over £450,000 in benefits and grants

Since opening the service has had over 12,400 contacts
with people affected by cancer and has helped people to

claim over £1.2 million in benefits and grants these figures NEED ADVICE ABOUT BENEF'TS ?
do not include assistance from the local Macmillan welfare WE CAN H ELP

rights team or Macmillan support line.




Stepped Care Model

Risk to life.
Step 5- Severe self
Inpatient care neglect.

Long term therapy,
psychiatry input.
Step 4- Severe and enduring mental
Secondary Care Services health problems
High Intensity CBT

Moderate to severe low mood, generalised
anxiety, specific anxiety disorders, PTSD.

Step 3 —
High Intensity Therapists

Step 2- Guided self help, low intensity CBT
PWP.
# Mild to moderate low mood, generalised anxiety, or
specific anxiety disorders.
Step 1- Early Recognition, watchful waiting, early presentation of mild
Primary Care/ GPs symptoms

CARSENEAAN

The Feedback

“Itwas good that | didn't have to wait, as | needed to talk to someone
straight away. Had | not then | think there was a chance | may have self
harmed and ended up in

hospital. People need to talk there and

then before it's too late. The here is stigma attached to mental health and together along with
therapy has been really long waiting lists for appointments, this puts many people off who are asking
helpful. | now understand forthe helpthey need. | was one of the lucky ones. I was directed to Healthy Minds
my moods better and by the Macmillan unit. within 2 weeks I had received a phone call and had been given the name of my
what causes them and therapist, Rebecca who contacted me and introduced herself and set a date for my first (assessment) which was

convenient for both of us. The atmosphere at the unit was warm and friendly and as | waited, every member of staft
how to deal with them” that passed, smiled and asked whether | was ok . At every opportunity, David came out of the office to say hi and

offer refreshments. What will stay with me forever, is the feeling that the staff weren't being friendly out of politeness

but because they generally cared. This turned something | was

dreading into a positive experience. | remember how | was very reluctant to start but
once 1got there, | had complete confidence in my therapist, she listened to me
and | can't thank her enough for what she's done”
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(Male 59, prostate cancer

diagnosis) (Female 70, Colon cancer

diagnosis)
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Tameside & Glossop Macmillan

Joint working Group - Actions/

/" Palliative Care Well-being &
Psychological Support

Map appropriate national and local services
Identify gaps in support and propose
solutions

Agree a palliative care counselling and
\_support Pathway / network

~N

J

(General Practice — Primary Care

Build links and create the facility to take
referrals directly from primary care services
to Macmillan information and support
\increasing access to support

~

J

e

« Promotion & Awareness

« Creation of an easy to access network to
reliably and repeatedly promote available
services for People affected by cancer

\_

~\

J
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Curative intent -

Psychological Support and Holistic well-being
Working with relevant stakeholders identify a
robust pathway into psychological support for
people affected by cancer

\

Community Cancer Champions

Physical activity & diet

Self Image, mental & physical

Social prescribing for cancer

Multi-faith, ethnicity, awareness & support

.
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/ Digital support \
- Clear points of access for digital
information, online directories, tools
and support for people affected by
cancer and health care
professionals Online offer creation of
new or identification of existing support
streams which can be offered by
phone, Online, face to face or in some
cases choice of all three. Better
promoted to PABC and
Clinicians Including online support
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oElementaI

The Social Prescribing People

Software platform to facilitate and support social
prescribing. It is a referral and case management system
with direct connections to GP IT systems. Joining Elemental
as a hub has vastly increased visibility and ease of access
to Macmillan information and support service to GP's
locally.

This approach has facilitated joint working and integration
with social prescribing teams and local services. It has also
kept Macmillan Quality information and support services
high on the agenda and benefiting from the momentum of
the social prescribing movement.
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Group

September 6th 5;5
11:00am
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Cancer Health and Wellbeing event

Tameside Health and Wellbeing College
last Friday of the month
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CANCER HEALTH AND CANCER HEALTH AND WELLBEING
PROGRAMME

WELL BEING EVENT 18TH JULY 2023

A day of support, sessions, groups and activities....

Wig & Head scarf fitting

09:30 t0 12:00 - ROOM 1

with Linda & Sarah

Tania

This is a volunteer run service. we would love to meet you

Classes will include ....

Work and employment Iyers & PromOtlonaI
crenn 12:45 t0 13:45 - ROOM 2 Materials

We would love to welcome you Work and employment 2 12451o13:45-ROOM2
to a day of activities and events support and advice

at the health and Wellbeing College.l- Gentle Exercise Sessions Skincare and Makeup Master Class
Volunteer wig fitting and head M
scarf support ‘
Macmillan Cancer Supports
HOPE course
Relaxation
and much more....

Skincare and Makeup Master Class Social prescribing & Volunteering
13:00 t0 14:30 Hub

+ Boots No.7 Pamper Session Benefits Advice
« Professional advice 13:00 to 14:30 Hub

« complimentary beverages, goodies . :
and Boots No7 make up pack For more information call: Macmillan Infromation and Support

« Making new friendships on a similar 0161 922 5644 09:30 to 15:00
joumey Email: >
macmillan.info@tgh.nhs.uk

HEALTH AND WELLBEING COLLEGE =~ ™y




Courses & Facilitators

| ' —
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Macmillan Cancer Support's Tai Chi & gentle exercise Work advice & support
HOPE Course _
: Reale & Carla lain & Nat
Tania & Carla _ _ _ o
) ) ) Tameside Live Active & Tameside in work team
Macmillan information and Macmillan information and .
& David

Macmillan information and support



Courses & Facilitators

Relaxation Sessions
THER
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Wig Fitting, hats and  Skin Care & Make up e
headscarves www.tamesidemacmill;n.o:g .g.r N
: : Back?2 B No 7 B T e
Sarah & Linda community ack2U & Boot No e »—
Volunteers with Head start
team

Relaxation sessions

Prlmary care talking
therapies



Room 1

Wig Fitting, hats and
head Scarfs
09.30to 12:00

Family support
12:30 to 14:00

Relaxation &
Mindfulness
15:00 to 15:45

Room 2

Work and
Employment
12:45to 14:00

Room 3

Macmillan HOPE
Course
09.30to 12:30

Skin Care and
Makeup sessions
13:00 to 15:00

Drop In

Macmillan information
and support
09:30 to 15:00

Volunteering & Social

prescribing
13:00 to 14:30

Benefits advice
13:00 to 14:30




Feedback

Gaining support, advice and new ideas. Meeting new people. looking at
other events, courses of interest.

Time to enjoy and relax and spend time on myself.

Gaining knowledge about skin care products and how to apply certain
make up.

Learning about skincare and how to apply eye make up.
Knowledgeable friendly staff, no question a silly question.
Felt supported.

New ideas.



Needs and concerns

Physical concerns

L] Breathing difficulties
Passing urine

Ll con stipation
Diarrhoea

] Eating, appetite or taste
Indigestion

O] Swallowing

0J Cough

[ sore or dry mouth or ulcers
Nausea or vomiting

D Tired, exhausted or fatigued

] Swelling
High temperature or fever
Moving around (walking)

Ul Tin gling in hands or feet
Pain or discomfort

[ Hot flushes or sweating

] Dry, itchy or sore skin
Changes in weight

D Wound care

O] Memaory or concentration

OJ Sight or hearing
Speech or voice problems
My appearance

D Sleep problems

L] Sex, intimacy or fertility
Other medical conditions

Practical concerns

DTaI-cing care of others

D Work or education

] Money or finance

O Travel

D Housing

Ll Transport or parking
DTaII-cing or being understood
] Laundry or housework

] Grocery shopping
DWashing and dressing

D Preparing meals or drinks
D Pets

L] Difficulty making plans

D Smoking cessation

[l Problems with alcohol or drugs
D My medication

Emotional concerns

D Uncertainty

[ Loss of interest in activities

[ Junable to express feelings

Ol Thin king about the future

O] Regret about the past

an ger or frustration
Loneliness or isolation

D Sadness or depression

Ll Hopelessness

O Guilt

] Worry, fear or anxiety

Ll Independence

Family or relationship concerns

[:I Partner

[Ichildren

(] other relatives or friends

D Person who looks after me

[1Person who | look after

Spiritual concerns

] Faith or spirituality

O Meaning or purpose of life

[:I Feeling at odds with my culture,
beliefs or values

Information or support

[] Exercise and activity

[ 1 Diet and nutrition

O Complementary therapies

] Planning for my future priorities

[IMaking a will or legal advice

[JHeatth and wellbeing

] Patient or carer's support group

O Managing my symptoms

[:l Sun protection



Thank you
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