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Greater Manchester Cancer 

Psychological Support & Mental 
Health Pathway Board 

 

Psychological Support and Mental Health Pathway Board Meeting 
 

Minutes and Actions 
 

Meeting time and date: Wednesday 12th June 2019 14:00-16:00 

Venue: Meeting Room 2, Brooke Building, Salford Royal NHS Foundation Trust, Stott Lane, Salford. 

 

Members in attendance 

Name  Role Organisation/Representation 
Attendance 
2019/20 

Padraig McDonnell 
(PMc) 

Pathway Director GMMH 1/1 

Michelle Leach (ML) Pathway Manager GM Cancer 1/1 

Patrick Fahy (PF) Patient Representative Macmillan User Involvement 1/1 

Annie Diamond (AD) Patient Representative Macmillan User Involvement  1/1 

Anita Ghosh  (AG) Consultant Psychiatrist The Christie NHS Foundation Trust 1/1 

Rebecca Carpenter 
(RC)  

Clinical Psychologist Bolton Foundation Trust  
1/1 

Sarah Kelly (SK) Clinical Psychologist Pennine Care 1/1 

Louise Mozo Dutton 
(LD) 

Clinical Psychologist GMMH 
1/1 

Caroline Lloyd (CL) Spec Palliative Care OT NCA Salford Royal NHS Foundation Trust 1/1 

Anne Crook (AC) Counsellor  The Christie NHS Foundation Trust 1/1 

Dave Wright (DW) 
TYA Pathway Director, 
deputising for Anna Mackland 

The Christie NHS Foundation Trust 1/1 

Helen Tuzio (HT) Macmillan OT Bridgewater NHS Foundation Trust 1/1 

 

Guests in attendance 

Name  Role Organisation 

Zahra Batool (ZB) Senior Team Administrator GM Cancer 

Paula Daley (PD) 
Macmillan UI Team Leader, 
deputising for Natasha Smith 

GM Cancer 

 
 

Apologies 

Name  Role Organisation Attendance 2019/20 

Claire Rehan (CR) Clinical Psychologist  
Bolton NHS Foundation 
Trust 

0/1 

Natasha Smith (NS) Macmillan UI Manager GM Cancer 0/1 

Zoe Merchant (ZM) Prehab Programme Manager GM Cancer 0/1 

Beth Postill (BP) Macmillan OT 
Bridgewater NHS 
Foundation Trust  

0/1 
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Sonia Patel (SP) Clinical Psychologist  CMFT 0/1 

Victoria Cooper (VC) Lead Cancer Nurse 
Stockport NHS 
Foundation Trust 

0/1 

Anna Mackland 
(AM) 

TYA Services 
The Christie NHS 
Foundation Trust 

0/1 

Vanessa Hickson 
(VH) 

Lead Cancer Nurse Tameside 0/1 

Pat Jones (PJ) Lead Cancer Nurse CMFT 0/1 

Michelle Eckersley 
(ME) 

CNS CMFT 0.1 

 

 

1. Welcome and apologies 

Discussion 
summary 

PMc welcomed members of the board to the meeting, introductions were made and 
apologies were noted. The minutes of the last meeting were approved by the board.  
 
 
 
PMc noted the absence of ZM but ML did distribute her presentations so the board should 
be informed of any updates in relation to Prehab. 
 

Actions and 
responsibility 

Directions needed for SRFT meeting rooms – ZB to collate and distribute. 
 

 

2. GM Cancer Psychological Support & Mental Health Board Deliverables 

Discussion 
summary 

 
 Improving Psychological Support Services for GM cancer patients – Transformation 

Funding wave 2 
 

PMc reiterated the need for more parity across the GM system in terms of level 3 and 4 staff 
to train staff such as CNS’s and support workers so they are skilled at handling and offering 
psychological support as well as offering the higher level of support that these staff are not 
qualified to deal with. The board discussed that a breadth of Psychological support is 
available to patients as long as they are aware of services available and local support may 
be more useful for some patients who live outside GM. AG questioned when would be the 
appropriate time to screen patients and asked if the pathway can establish a process of 
when patients are approached and what type of information is given to patients, PMc said 
that the HNA can help with this.  
 
PMC stated that the ideal would be to make level 2 training available to all GM staff. 
Discussions ensued around supervision for staff that have been on the training course. 
Pennine, Wythenshawe and Christie Trust representatives explained their clinical 
supervision groups and the challenges faced such as supervisions not being attended or 
support staff feeling like they have to attend. DW noted that navigator roles don’t necessarily 
offer psychological support, but these roles should still be included in the supervision. PMc 
agreed and has set up a pilot at Wythenshawe for Band 4 Navigators who are not clinically 
trained staff to attend supervision groups. There should be no assumption that any 
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healthcare professional is skilled or comfortable with tackling psychological issues and 
offering support, this is why upskilling is needed with the relevant supervision on an ongoing 
basis. 
 
PF highlighted the effectiveness of self-help techniques as a form of psychological support. 
Patients should be aware of these self-help services to see what they need and have some 
gentle guiding in support.  
  
PMc asked the board for approval of upskilling trained nurses and support staff to be at the 
forefront of the request for transformation funding wave 2. The board agreed with this 
motion.  
 
In regards to funding, we are waiting for Alison Armstrong to write to everyone who attended 
the Director’s Forum with specified criteria/guidelines to apply for wave 2 funding.  
 
 

 HPB Board Supportive Care Programme 
 
Thomas Satyadas (TS), Pathway Director of the HPB Pathway was due to present at the 
meeting but has been unable to attend. ML briefly updated the board that TS is looking to set 
up a care programme for non-curative patients from the start of diagnosis. It was noted that 
this proposal has received some challenges from groups such as CNS’s.  
 
There is much work that needs to be done on this proposal before it can be approved. DW 
suggested that this care programme could be relevant to a much wider group than just HPB 
and this needs to be considered. Thomas will present to the group at the September Board. 
 
 

 Supportive Care Board 
 
The Supportive Care board is currently working on key deliverables but currently, there is no 
further information to report. PMc will provide an update at the next meeting.  
 
 

 Brain and CNS Board 
 

PMc has been invited to attend a board meeting in September. . PMc will attend the meeting 
and feedback at the next meeting. 
 

Actions and 
responsibility 
 

ML to ask TS to present at the next meeting and include the item on next meeting agenda.  
PMc to provide an update on the Supportive Care Board at the next meeting – ML to include 
this on the agenda. 
PMc to attend Brain&CNS board and feedback at the next meeting, ML to include on the 
agenda 
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3. GM Cancer Clinical Directors Forum 

Discussion 
summary 

ML informed members of a meeting between the Pathway Clinical Directors which took 
place in May and is applying for wave 2 funding. The forum was not a place where official 
bids were made but major themes were picked up and discussed. Discussions ensued in 
relation to the format of the forum. 
 
PMc informed the board of the transformation funding criteria that was presented at the 
meeting including deliverability and workforce impact. Members were interested to see the 
criteria in document form but this will need to be altered by ML before distribution. 
 
An update was provided in relation to the GMHSCP devolved budget. Investments have 
been made across 5 universities for student mental health projects. This represents a similar 
model to the one this pathway wishes to put into place. This is a benchmarking activity for 
the pathway. Discussions around this issue ensued and it was agreed that this investment 
parallels the visions of this pathway.   
 
PMc informed the board of the work underway to develop an app based technology for 
diabetes patients. This is an example of how projects are moving with the times and 
engaging. This is an example for successful project and could be relevant to the 
psychological support and mental health board.  
 

Actions and 
responsibility 

PMc to send draft criteria to ML and ML to adjust and distribute as this was at a closed 
meeting so it is not for wider circulation. 
 

 

4. User Involvement update 

Discussion 
summary 

PD informed the board that Meghan from his team is working with NS on the patient survey 
and is to feedback V2 of the patient questionnaire. This is a simplistic questionnaire for 
patients in order to find out how they’re needs are being met. PMc will bring the 
questionnaire to the board for approval. 
 
 
AD informed the board of an NHS England event in London which she attended. The event 
was an invitation for the patient representatives of the cancer alliances to get involved with 
national guidelines. AD stated that health and wellbeing needs to start when people are 
diagnosed and not after completion of their first treatment. The board agreed that 
Prehab4Cancer is a good example of psychological support being offered prior to treatment. 
The next meeting in London is in November and AD asked the board to send any comments 
for feedback. 
 
PD briefly informed the board that one of the main priorities for users is to have 
psychological support but we need to know what data is available around the services in the 
directory. We need to assess if they are being used.  
 
PD explained that Coleen Quinn, a long standing service user rep on the board, had now 
stepped down as she had a new job which didn’t allow her the time to attend.  The board 
expressed their congratulations and thanks to Coleen and wished her well in her new role. 
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Actions and 
responsibility 

PMc to bring V2 of the patient questionnaire to the next board for approval. 
ALL to send comments to AD for the next NHS England meeting in November. 

 

5. Prehab for Cancer 

Discussion 
summary 

ZM was not present to provide an update for the board but PMc briefly relayed the 
achievements of Prehab to date. The launch day in April was discussed and members 
agreed that it was a success and very inclusive of many disciplines such as dietetics and 
psychological support/wellbeing.  
 
ML had previously sent round an email update of the programme to the group and as Zoe is 
also unable to attend the September Board she will update in the same way for the future 
meeting.  It was discussed that the directory of service may be useful to the people 
delivering this programme and ML agree to have a discussion with ZM about this. 
PMc stressed that the fitness instructors are not clinically trained but they are skilled to pick 
up on patients who may feel distressed and can connect to the referrer to express any 
concerns or even connect to a GP.   
 

Actions and 
responsibility 

ML to contact ZM to tie up the service directory to with the prehab programme. 

 

6. Education – Event/Away Day 

Discussion 
summary 

All pathway boards are being asked to hold education events but for this pathway; funding is 
a challenge. ML asked the board for their ideas. AD noted that PMc has connections with the 
UoM and asked if this could be beneficial. The education event could possibly involve 
medical students. 
 
ML will meet with PMc separately to discuss further what the aim of the event will be and 
circulate the results via email in the first instance.  
 
 

Actions and 
responsibility 

ALL to consider the education event and feedback any ideas at the next meeting. 

  

7. AOB 

Discussion 
summary 

 Update on You, Me and the Big C Podcast 
 
AC explained her involvement in the podcast and gave an overview of the background of the 
podcast. The topic of the podcast was recurrence and fear of recurrence in patients. AC 
informed the board of the experience and recognised the importance of psychological 
support being discussed on this platform. PMc thanked AC for her involvement in this.  
 
 
 

 Psychological Support Directory of Services 
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A Care Directory compiled by ML was briefly explained and it was noted that it needs 
constant review and updating. A main priority is how the directory is circulated across 
networks and the board were asked to distribute accordingly. Discussions ensued around 
the list and how useful it can be to patients. DW suggested that the directory could include or 
note some highlighted services outside the periphery of GM which may be beneficial to 
patients. ML agreed to add section at the end with additional information for patients who live 
outside localities as members of the group forward them on to her. It was noted that Cumbria 
has an alliance with Merseyside so they do have their own psychological support services. 
Generally there is much positivity around the directory and the aim is to develop this project 
in the future to support those further afield.  
 
PMc thanked members and guests for attending and the next meeting will take place on 11th 
September at Gaskell House. 
 

Actions and 
responsibility 

ALL to provide ML with additions to the directory ML to update directory to include 
information of services outside GM which do not encroach on other alliances. 
ALL- to distribute the directory. 
 

 

 

Future Meetings: (all 14:00-16:00) 

 

Wednesday 11th September, Gaskell House, Swinton Grove, M13 0EU 

Wednesday 11th December, Meeting Room 6, Trust Admin, The Christie 

 

 

 


